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ITEM 3.4.0 | GENERAL TERMINOLOGY 

comply with 
Meet one or more specifications of these 

guidelines. 

if... if... then 
Denotes a specification that applies only 

when the conditions described are present. 

may Denotes an option or alternative. 

shall 
Denotes a mandatory specification or 

requirement. 

should 
Denotes an advisory specification or 

recommendation. 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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