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ITEM 4.30.7 | SIGNAGE - SYMBOLS OF ACCESSIBILITY 

(1) Facilities and elements required to be identified as accessible 

by 4.1 shall use the international symbol of accessibility. 

The symbol shall be displayed as shown in Fig. 43(a) and (b). 

(2) Volume Control Telephones. 

Telephones required to have a volume control by 4.1.3(17)(b) 

shall be identified by a sign containing a depiction of a 

telephone handset with radiating sound waves. 

(3) Text Telephones. 

Text telephones required by 4.1.3 (17)(c) shall be identified 

by the international TDD symbol (Fig 43(c)). In addition, if 

a facility has a public text telephone, directional signage 

indicating the location of the nearest text telephone shall 

be placed adjacent to all banks of telephones which do not 

contain a text telephone. Such directional signage shall 

include the international TDD symbol. If a facility has no 

banks of telephones, the directional signage shall be 

provided at the entrance (e.g., in a building directory). 

(4) Assistive Listening Systems. 

In assembly areas where permanently installed assistive 

listening systems are required by 4.1.3(19)(b) the 

availability of such systems shall be identified with signage 

that includes the international symbol of access for hearing 

loss (Fig 43(d)). 

 

 

(a) 

Proportions International 

Symbol of Accessibility 

(b) 

Display Conditions International 

Symbol of Accessibility 

https://www.textbookdiscrimination.com/?hbk
https://www.textbookdiscrimination.com/?hbk


TBD | Item 4.30.7 | ADA Accessibility Guidelines for Buildings and Facilities | 7/26/1991 

www.TextBookDiscrimination.com | Get Booked Up on Justice | 2 of 2 

  

(c) 

International TDD Symbol 

(d) International Symbol of Access 

For Hearing Loss 

Fig. 43 International Symbols 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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