
TBD | Item 4.31.6 | ADA Accessibility Guidelines for Buildings and Facilities | 7/26/1991 

www.TextBookDiscrimination.com | Get Booked Up on Justice | 1 of 1 

ITEM 4.31.6 | TELEPHONES - CONTROLS 

Telephones shall have pushbutton controls where service for such 

equipment is available. 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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