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ITEM 4.31.9 | TELEPHONES - TEXT TELEPHONES REQUIRED BY 4.1. 

(1) Text telephones used with a pay telephone shall be 

permanently affixed within, or adjacent to. the telephone 

enclosure. If an acoustic coupler is used, the telephone cord 

shall be sufficiently long to allow connection of the text 

telephone and the telephone receiver. 

(2) Pay telephones designed to accommodate a portable text 

telephone shall be equipped with a shelf and an electrical 

outlet within or adjacent to the telephone enclosure. The 

telephone handset shall be capable of being placed flush on 

the surface of the shelf. The shelf shall be capable of 

accommodating a text telephone and shall have 6 in (152 mm} 

minimum vertical clearance in the area where the text 

telephone is to be placed. 

(3) Equivalent facilitation may be provided. For example, a 

portable text telephone may be made available in a hotel at 

the registration desk fit is available on a 24-hour basis for 

use with nearby public pay telephones. In this instance, at 

least one pay telephone shall comply with paragraph 2 of this 

section. In addition, if an acoustic coupler is used, the 

telephone handset cord shall be sufficiently bong so as to 

allow connection of the text telephone and the telephone 

receiver. Directional signage shall be provided and shall 

comply with 4.30.7. 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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