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ITEM 7.3.0 | BUSINESS AND MERCANTILE - CHECK-OUT AISLES 

(1) In new construction, accessible check-out aisles shall be 

provided in conformance with the table below: 

Total Check-out Aisles of 

Each Design 

Minimum Number of 

Accessible Check-out 

Aisles (of each design) 

1-4 12 

5-8 2 

9-15 3 

over 15 
3. plus 20% of additional 

aisles 

EXCEPTION: In new construction, where the selling space 

is under 5000 square feet, only one check-out aisle is 

required to be accessible. 

EXCEPTION: In alterations, at least one checkout aisle 

shall be accessible in facilities under 5000 square feet 

of selling space. In facilities of 5000 or more square 

feet of selling space, at least one of each design of 

check-out aisle shall be made accessible when altered 

until the number of accessible check-out aisles of each 

design equals the number required in new construction. 

Examples of check-out aisles of different 'design* 

include those which are specifically designed to serve 

different functions. Deterrent "design' includes but is 

not limited to the following features - length of belt 

or no belt: or permanent signage designating the aisle 

as an express lane. 8.5 Stacks. Minimum clear aisle width 

between stacks shall comply with 4.3. with a minimum 

clear aisle width of 42 in 11065 mml preferred where 

possible. Shelf height in stack areas is unrestricted 

(see Fig. 56). 

(2) Clear aisle width for accessible check-out aisles shall 

comply with 4.2.1 and maximum adjoining counter height shall 

not exceed 38 In (965 mm) above the finish floor. The top of 

the lip shall not exceed 40 in (1015 mm) above the finish 

floor. 

(3) Signage identifying accessible check-out aisles shall comply 

with 4.30.7 and shall be mounted above the check-out aisle in the 

same location where the check-out number or type of check-out is 

displayed.  
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Fig. 56 

Stacks 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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