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ITEM 10.2.1 | BUS STOPS AND TERMINALS - NEW CONSTRUCTION 

(1) Where new bus stop pads are constructed at bus stops, 

bays or other areas where a lilt or ramp is to be deployed, 

they shall have a firm, stable surface; a minimum clear length 

of 96 inches (measured from the curb or vehicle roadway edge) 

and a minimum clear width of 60-inches (measured parallel to 

the vehicle roadway) to the maximum extent allowed by legal 

or site constraints: and shall be connected to streets, 

sidewalks or pedestrian paths by an accessible route 

complying with 4.3 and 4.4. The slope of the pad parallel to 

the roadway shall, to the extent practicable, be the same as 

the roadway. For water drainage, a maximum slope of 1:50 (2%) 

perpendicular to the roadway is allowed. 

(2) Where provided, new or replaced bus shelters shall be 

installed or positioned so as to permit a wheelchair or 

mobility aid user to enter from the public way and to reach 

a location, having a minimum clear floor area of 30 Inches by 

48 inches, entirely within the perimeter of the shelter. Such 

shelters shall be connected by an accessible route to the 

boarding area provided under paragraph (1) of this section. 

(3) Where provided, all new bus route identification signs 

shall comply with 4.30.5. In addition, to the maximum extent 

practicable. all new bus route identification signs shall 

comply with 4.30.2 and 4.30.3. Signs that are sized to the 

maximum dimensions permitted under legitimate local, state or 

federal regulations or ordinances shall be considered in 

compliance with 4.30.2 and 4.30.3 for purposes of this 

section. 

EXCEPTION: Bus schedules, timetables, or maps that are posted 

at the bus stop or bus bay are not required to comply with 

this provision. 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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