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ITEM 10.3.2 | FIXED FACILITIES AND STATIONS - EXISTING FACILITIES: 

KEY STATIONS 

(1) Rapid, light and commuter rail key stations, as defined 

under criteria established by the Department of 

Transportation in subpart C of 49 CFR part 37 and existing 

Intercity rail stations shall provide at least one accessible 

route from an accessible entrance to those areas necessary 

for use of the transportation system. 

(2) The accessible route required by 10.3.2(1) shall include 

the features specified in 10.3.1 (1), (4)-(9), (11M15), and 

(17)-(19). 

(3) Where technical infeasibility in existing stations 

requires the accessible route to lead from the public way to 

a paid area of the transit system, an accessible fare 

collection system, complying with 10.3.1(7), shall be 

provided along such accessible route. 

(4) In light rail, rapid rail and commuter rail key stations, 

the platform or a portion thereof and the vehicle floor shall 

be coordinated so that the vertical difference, measured when 

the vehicle is at rest, is within plus or minus 1½ inches 

under all normal passenger load conditions, and the 

horizontal gap, measured when the vehicle is at rest. Is no 

greater than 3 Inches for at least one door of each vehicle 

or car required to be accessible by 49 CFR part 37. 

EXCEPTION 1: Existing vehicles retrofitted to meet the 

requirements of 49 CFR 37.93 (one-car-per-train rule) shall 

be coordinated with the platform such that, for at least one 

door, the vertical difference between the vehicle floor and 

the platform, measured when the vehicle Is at rest with 50% 

normal passenger capacity, is within plus or minus 2 inches 

and the horizontal gap Is no greater than 4 Inches. 

EXCEPTION 2: Where it Is not structurally or operationally 

feasible to meet the horizontal gap or vertical difference 

requirements, mini-high platforms, car-borne or platform 

mounted lifts, ramps or bridge plates, or similar manually 

deployed devices, meeting the applicable requirements of 36 

CFR part 1192. or 49 CFR part 38. shall suffice. 

(5) New direct connections to commercial, retail, or 

residential faculties shall, to the maximum extent feasible, 

have an accessible route complying with 4.3 from the point of 
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connection to boarding platforms and all transportation 

system elements used by the public. Any elements provided to 

facilitate future direct connections shall be on an 

accessible route connecting boarding platforms and all 

transportation system elements used by the public. 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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