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ITEM 10.4.1 | AIRPORTS - NEW CONSTRUCTION 

(1) Elements such as ramps, elevators or other vertical 

circulation devices, ticketing areas, security checkpoints, 

or passenger waiting areas shall be placed to minimize the 

distance which wheelchair users and other persons who cannot 

negotiate steps may have to travel compared to the general 

public. 

(2) The circulation path, including an accessible entrance 

and an accessible route, for persons with disabilities shall, 

to the maximum extent practicable, coincide with the 

circulation path for the general public. Where the 

circulation path Is different, directional signage complying 

with 4.30.1, 4.30.2, 4.30.3 and 4.30.5 shall be provided which 

Indicates the location of the nearest accessible entrance and 

its accessible route. 

(3) Ticketing areas shall permit persons with disabilities to 

obtain a ticket and check baggage and shall comply with 7.2. 

(4) Where public pay telephones are pro- vided. and at least 

one is at an interior location, a public text telephone shall 

be provided in compliance with 4.31.9. Additionally, if four 

or more public pay telephones are located in any of the 

following locations, at least one public text telephone shall 

also be provided in that location: 

(a) a main terminal outside the security areas; 

(b) a concourse within the security areas; or 

(c) a baggage claim area in a terminal. 

Compliance with this section constitutes compliance with 

section 4.1.3(17){c). 

(5) Baggage check-in and retrieval systems shall be on an 

accessible route complying with 4.3, and shall have space 

immediately adjacent complying with 4.2.4. If unattended 

security barriers are provided, at least one gate shall comply 

with 4.13. Gates which must be pushed open by wheelchair or 

mobility aid users shall have a smooth continuous surface 

extending from 2 Inches above the floor to 27 Inches above 

the floor. 

(6) Terminal Information systems which broadcast information 

to the general public through a public address system shall 
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provide a means to provide the same or equivalent information 

to persons with a hearing loss or who are deaf. Such methods 

may Include, but are not limited to, visual paging systems 

using video monitors and computer technology. For persons 

with certain types of hearing loss such methods may Include, 

but are not limited to, an assistive listening system 

complying with 4.33.7. 

(7) Where clocks are provided for use by the general public 

the clock face shall be uncluttered so that its elements are 

clearly visible. Hands, numerals, and/or digits shall 

contrast with their background either light-on-dark or dark-

on-light. Where clocks are mounted overhead, numerals and/or 

digits shall comply with 4.30.3. Clocks shall be placed in 

uniform locations throughout the facility to the maximum 

extent practicable. 

(8) Security Systems. (Reserved) 

 

(“1991 Standards for Accessible Design”, 28 CFR 36 Appendix D) 
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