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2.1 | RESPONSIVENESS 

Consistently provide responsive, best value services to customers 

 

(Florida Commission on Human Relations // © 2023) 
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2.2 | VISION 

Develop organizational vision integrating key program goals, 

priorities, values, etc. 

 

(Florida Commission on Human Relations // © 2023) 
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2.3 | GROWTH 

Assess and adjust to changing situations to make organizational 

improvements, from incremental improvements to major shifts in 

direction or approach, as appropriate 

 

(Florida Commission on Human Relations // © 2023) 
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2.4 | HIGH STANDARDS 

Foster high ethical standards in meeting the organization’s 

vision, mission, and goals 

 

(Florida Commission on Human Relations // © 2023) 
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COPYRIGHT NOTICE 

TextBookDiscrimination.com is not the author of this handbook. 

Instead, TextBookDiscrimination.com merely re-printed and 

reformatted it for easier use. 

 

ORIGINAL SOURCE 

# Item Link 

1 Original Source FCHR.MyFLorida.com 

 

INTERACTIVE VERSION 

# Item Link 

1 Web TextBookDiscrimination.com/Handbooks/FCHR/PE/C02 

 

CONTACT INFORMATION 

E: TextBookDiscrimination@gmail.com 

W: www.TextBookDiscrimination.com 

 

 

Congratulations! You’re now booked up on Chapter 2 from the 

FCHR’s Performance Evaluation of its Executive Director (Agency 
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