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2-C-10 | EMERGENCY RECORDS
a. Emergency “911” Records

Section 365.171(12) (a), F.S., provides that any record,
recording, or information, or portions thereof, obtained by
a public agency for the purpose of providing services in an
emergency which reveals the name, address, or telephone
number or personal information about, or information which
may identify any person requesting emergency service or
reporting an emergency by accessing an emergency
communications E911 system is confidential and exempt from s.
119.07(1), F.S. However, disclosure of the 1location of a
coronary emergency to a private person or entity that owns an
automated external defibrillator 1is authorized in some
circumstances, as set forth in the exemption. Section
365.171(12) (b), F.S.

The exemption applies only to the name, address, telephone
number or personal information about or information which may
identify any person requesting emergency services or
reporting an emergency while such information is 1in the
custody of the public agency or public safety agency providing
emergency services. Section 365.171(12) (a), F.S. See AGO 93-
60. There is no clear indication that the Legislature intended
to include the sound of a person’s voice as information
protected from disclosure. AGO 15-01. Moreover, identifying
information obtained or created independently of the 911
call, for example from a criminal investigation or offense
report created as a result of such investigation, is not
exempt under s. 365.171(12) (a), F.S. AGO 11-27.

A tape recording of a “911” call is a public record which is
subject to disclosure after the deletion of the exempt
information. AGO 93-60. This does not, however, preclude the
application of another exemption to such records. Thus, if
the “911” calls are received by a law enforcement agency and
the county emergency management department, information which
is determined by the law enforcement agency to constitute
active criminal investigative information may also be deleted
from the tape prior to public release. AGO 95-48. See also
Inf. Op. to Fernez, September 22, 1997 (while police
department is not prohibited from entering into an agreement
with the public to authorize access to its radio system, the
department must maintain confidentiality of exempt personal
information contained in “911” radio transmissions).
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Moreover, an audio recording that records the killing of a
law enforcement officer acting in accordance with his or her
official duties or the killing of a victim of mass wviolence
is confidential and exempt and may not be listened to or
copied except as authorized in the exemption. Section
119.071(2) (p), F.S. For more information on this exemption,
please refer to the discussion on page 125.

Building plans, blueprints and related records which depict
the structural elements of 911, E911 or public safety radio
communication system infrastructure owned or operated by an
agency, are exempt from disclosure. Section
119.071(3) (e)1l.a., F.S. Geographical maps indicating actual
or proposed locations, including towers, antennae, equipment,
and facilities are also exempt. Section 119.071(3) (e)l.b.,
F.S.

b. Emergency Evacuation Plans and Special Needs Registry

Section 119.071(3) (a), F.S., provides an exemption from
disclosure for a security or fire-safety system plan of a
private or public entity that is held by an agency. The term
“security or fire-safety system plan” includes emergency
evacuation plans and sheltering arrangements. And see s.
119.071(2) (d), F.S., providing an exemption from disclosure
for “[alny comprehensive inventory of state and local law
enforcement resources compiled pursuant to Part I, chapter 23
[Florida Mutual Aid Act], and any comprehensive policies or
plans compiled by a criminal justice agency pertaining to the
mobilization, deployment, or tactical operations involved in
responding to emergencies as defined in s. 252.34, F.S.; and
s. 395.1056, F.S., providing an exemption for those portions
of a comprehensive emergency management plan that address the
response of a public or private hospital to an act of
terrorism.

Section 252.355(1), F.S., states that the Division of
Emergency Management, in coordination with each 1local
emergency management agency in the state, shall maintain a
registry of persons with special needs (i.e., persons who
would need assistance during evacuations and sheltering
because of physical, mental, cognitive impairment, or sensory
disabilities), located within the jurisdiction of the local
agency. Records relating to the registration of persons with
special needs are confidential and exempt, except such
information 1is available to other emergency response
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agencies, as determined by the local emergency management
director. Section 252.355(4), F.S. Local law enforcement
agencies shall be given complete shelter roster information
upon request. Id.

c. Emergency Medical Services Records

Please refer to the discussion of this topic found on pages
96.

d. Emergency Notification

Any information furnished by a person to any agency for the
purpose of being provided with emergency notification by the
agency 1is exempt from disclosure requirements. Section
119.071(5) (j)1., F.S. The e-mail addresses and corresponding
home, school, and other “watched addresses of concern”
provided for participation in the Florida Department of Law
Enforcement Offender Alert System come within the scope of
this exemption. AGO 11-16. And see s. 119.0712(2) (d)1. and
2., F.S. (emergency contact information contained in a motor
vehicle record issued by the Department of Highway Safety and
Motor Vehicles is confidential and exempt, and, without the
express consent of the person to whom such emergency contact
information applies, may be released only to law enforcement
agencies for purposes of contacting those listed in the event
of an emergency or to a receiving facility, hospital, or
licensed detoxification or addictions receiving facility
pursuant to cited statutes for the sole purpose of informing
a patient’s emergency contacts of the patient’s whereabouts).

e. Emergency Planning Information Furnished to Division of
Emergency Management

The Division of Emergency Management (Division) manages a
statewide public awareness program which encourages
individuals, families, and businesses to develop disaster
plans in preparation for and in response to natural or manmade
disasters. See s. 2, Ch. 14-188, Laws of Florida. Any
information furnished by a person or a business to the
Division for the purpose of being provided assistance with
emergency planning is exempt. Section 252.905, F.S.

f. Emergency Shelter and Disaster Recovery Assistance

The address and telephone number of a person provided public
emergency shelter during a storm or catastrophic event and
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held by the agency, as defined in s. 119.011, F.S., that
provided the emergency shelter is exempt. Section 252.385(5),
F.S.

Property photographs and personal identifying information of
an applicant for or a participant in a federal, state, or
local housing assistance program for the purpose of disaster
recovery assistance for a presidentially declared disaster
are confidential and exempt. Section 119.071(5) (f )1.b., F.S.
The exemption authorizes access under specified conditions.
Section 119.071(5) (f )2. and 3., F.S.

(Florida Office of the Attorney General // © March 9, 2023)
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