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X-D-151 | EXEMPTION SUMMARY - §624 FS 

Section 624.23, F.S. 

Personal financial and health information as defined therein 

held by the Department of Financial Services or the Office of 

Insurance Regulation relating to a consumer’s complaint or 

inquiry regarding a matter or activity regulated under the 

Florida Insurance Code or s. 440.191 is confidential and 

exempt. The confidential and exempt information may be 

disclosed to the persons and entities described in the 

exemption. 

Section 624.231, F.S. 

If the Department of Financial Services or the Office of 

Insurance Regulation determines that any portion of a record 

requested by a person is exempt pursuant to Ch. 119, the 

insurance code, or Ch. 641, the department or office shall 

disclose to the person in writing that the requested record 

will be provided in a redacted format and that there will be 

additional fees charged for staff time associated with 

researching and redacting the exempt portion of the record. 

Before the department or office provides the record, the 

person must affirm his or her request to receive the record. 

Section 624.310(3)(f), F.S. 

An emergency order entered by the Office of Insurance 

Regulation or the Department of Financial Services against a 

licensee or affiliated party under this subsection is 

confidential and exempt from s. 119.07(1) until made 

permanent, unless the department or office finds that the 

confidentiality will result in substantial risk of financial 

loss to the public. Emergency cease and desist orders that 

are not made permanent are available for public inspection 1 

year from the date the emergency order expires; however, 

portions of such order shall remain confidential if 

disclosure would result in any of the consequences listed in 

the paragraph. 

Section 624.311(2), F.S. 

Records of insurance claim negotiations of any state agency 

or political subdivision are confidential and exempt from s. 

119.07(1) until termination of all litigation and settlement 

of all claims arising out of the same incident. 
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Section 624.319(3), F.S. 

Examination reports of insurers prepared by the Office of 

Insurance Regulation or the Department of Financial Services 

or its examiner pursuant to this section are confidential and 

exempt from s. 119.07(1) until filed. Investigation reports 

are confidential and exempt from s. 119.07(1) until the 

investigation is completed or ceases to be “active,” as that 

term is defined in the paragraph. After an investigation is 

completed or ceases to be active, portions of such records 

shall remain confidential and exempt if disclosure would 

result in any of the consequences listed in the paragraph. 

Work papers held by the Department of Financial Services or 

the Office of Insurance Regulation are confidential and 

exempt from disclosure until the examination report is filed 

or until the investigation is complete or no longer active; 

however, portions of work papers may remain confidential 

under the conditions specified therein. Information received 

from another governmental entity or the National Association 

of Insurance Commissioners, which is confidential or exempt 

when held by that entity, for the department’s or office’s 

use in the performance of its examination or investigation 

duties are confidential and exempt from disclosure 

requirements. Lists of insurers or regulated companies are 

confidential and exempt from s. 119.07(1), if the conditions 

set forth in the paragraph apply. 

Section 624.40851(1) and (2), F.S. 

Risk-based capital plans and reports as described in the 

exemption that are held by the Office of Insurance Regulation, 

as well as specified additional related materials, are 

confidential and exempt from disclosure. Hearings relating to 

the office’s actions regarding such risk-based capital 

records, are exempt from open meetings requirements, subject 

to specified conditions. 

Section 624.4212(2)(3)(4), F.S. 

Certain proprietary confidential business information held by 

the Office of Insurance Regulation, specified reports 

submitted, and confidential information received from other 

jurisdictions which is held by the Office relating to insurer 

valuation and solvency, are confidential and exempt. 

Disclosure is authorized under specified circumstances. 

https://textbookdiscrimination.com/?hb
https://textbookdiscrimination.com/?hb


TBD | X-D-151 | Florida's Sunshine Manual | 3/9/2023 

www.TextBookDiscrimination.com | Get Booked Up on Justice | 3 of 3 

Section 624.82(1), F.S. 

Orders, records, and other information in the possession of 

the Office of Insurance Regulation relating to the 

supervision of any insurer are confidential and exempt from 

s. 119.07(1), except as otherwise provided in this section. 

Proceedings and hearings relating to the office’s supervision 

of any insurer are exempt from s. 286.011, except as otherwise 

provided in this section. 

Section 624.86, F.S. 

During the period of administrative supervision, the Office 

of Insurance Regulation may meet with a supervisor appointed 

under this part or representatives of the supervisor, and 

such meetings are exempt from s. 286.011. 
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