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X-D-162 | EXEMPTION SUMMARY - §651 FS 

Section 651.105(3), F.S. 

Reports of the results of such financial examinations or 

providers engaged in the execution of care contracts must be 

kept on file by the Office of Insurance Regulation. Any 

investigatory records, reports or documents held by the 

office are confidential and exempt from s. 119.07(1) until 

the investigation is completed or ceases to be “active,” as 

that term is defined in the subsection. 

Section 651.111(2), F.S. 

Unless the complainant who has filed a complaint against a 

continuing care provider specifically requests otherwise, 

neither the substance of the complaint which is provided to 

the provider nor any copy of the complaint or any record which 

is published, released, or otherwise made available to the 

provider shall disclose the name of any person mentioned in 

the complaint except the names of Office of Insurance 

Regulation personnel conducting the investigation or 

inspection pursuant to this chapter. 

Section 651.121(5)(c), F.S. 

Except for proceedings conducted under s. 651.018 

(authorizing the Office of Insurance Regulation to place a 

facility in administrative supervision), the books and 

records of the Continuing Care Advisory Council to the Office 

of Insurance Regulation of the Financial Services Commission 

shall be open to inspection at all times. 

Section 651.134, F.S. 

Any active investigatory record of the Office of Insurance 

Regulation made or received under Ch. 651 (Continuing Care 

Contracts) and any active examination record necessary to 

complete an active investigation is confidential and exempt 

from s. 119.07(1) until the investigation is completed or 

ceases to be “active,” as that term is defined in the section. 
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