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ITEM 2.2.12 | SYSTEM AVAILABILITY AND RECOVERY PLANNING

Computer systems that are wused for e-filings must protect
electronically filed documents against system and security
failures during periods of system availability. Additionally,
contingencies for system failures and disaster recovery mechanisms
must be established. Scheduled downtime for maintenance and
updates should be planned, and a notification shall be provided to
filers in advance of the outage. Planned outages shall occur
outside normal business hours as determined by the Chief Judicial
Administrative Officer of the Court. E-filing systems shall comply
with the security and backup policies created by the FCTC.
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