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SECTION III | USER AGREEMENTS 

The FCTC, in conjunction with the clerks, must develop and maintain 

agreements clearly defining responsibilities for user access. 

Clerks may use an online agreement, instead of a paper agreement, 

that requires users to agree to terms using an online click-through 

(for example, clicking on the “I AGREE” button, as with other 

online term agreements) as long as the agreement terms are 

versioned so that updates can be tracked. When agreement terms 

change, users are required to accept the new terms, either 

electronically or in paper. A notarized agreement is required for 

each user role, except for Registered User role as defined by the 

Matrix. User agreements submitted in paper shall be retained by 

the clerk. 
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