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SECTION VIII | INSTITUTIONAL ACCESS 

Institutional Access applies to roles of the Florida Office of 

Public Defender and the Office of Criminal Conflict and Civil 

Regional Counsel in cases where they are appointed or are the 

presumptive attorney of record. The term “institution” as used 

within these standards means a statutorily-created organization or 

agency responsible for providing legal representation to an 

individual or group of individuals. This designation allows 

institutional users - including paralegals, legal assistants, and 

other staff - to view assigned cases as if they were the “attorney 

of record.” Once an institution ceases representation in a case, 

access is severed and the institution’s users default to the 

General Government user role. 
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