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SECTION X | QUALITY ASSURANCE 

Clerks must employ redaction processes through human review, the 

use of redaction software, or a combination of both. Clerks must 

audit the process adopted at least annually for quality assurance 

and must incorporate into their processes new legislation or court 

rules relating to protection of confidential information. It is 

recommended that clerks advise commercial purchasers that court 

records are regularly updated and encourage the use of updated 

records. 
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