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3-7.3 | REVIEW OF INQUIRIES, COMPLAINT PROCESSING, AND INITIAL
INVESTIGATORY PROCEDURES

(a) Screening of Inquiries. Prior to opening a disciplinary
file, bar counsel shall review the ingquiry made and determine
whether the alleged conduct, 1if proven, would constitute a
violation of the Rules Regulating The Florida Bar warranting
the imposition of discipline. If bar counsel determines that
the facts allege a fee dispute which, if proven, would
probably not constitute a clear violation under these rules,
bar counsel may, with the consent of the complainant and
respondent, refer the matter to The Florida Bar Grievance
Mediation and Fee Arbitration Program under chapter 14. If
bar counsel determines that the facts, if proven, would not
constitute a violation of the Rules Regulating The Florida
Bar warranting the imposition of discipline, bar counsel may
decline to pursue the inquiry. A decision by bar counsel not
to pursue an inquiry shall not preclude further action or
review under the Rules Regulating The Florida Bar. The
complainant and respondent shall be notified of a decision
not to pursue an ingquiry and shall be given the reasons
therefor.

(b) Complaint Processing and Bar Counsel Investigation. If
bar counsel decides to pursue an inquiry, a disciplinary file
shall be opened and the inquiry shall be considered as a
complaint, if the form requirement of subdivision (c) is met.
Bar counsel shall investigate the allegations contained in
the complaint.

(c) Form for Complaints. All complaints, except those
initiated by The Florida Bar, shall be in writing and under
oath. The complaint shall contain a statement providing:

Under penalty of perjury, I declare the foregoing
facts are true, correct, and complete.
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(d) Dismissal of Disciplinary Cases. Bar counsel may dismiss
disciplinary cases 1if, after complete investigation, bar
counsel determines that the facts show that the respondent
did not wviolate the Rules Regulating The Florida Bar.
Dismissal by bar counsel shall not preclude further action or
review under the Rules Regulating The Florida Bar. Nothing in
these rules shall preclude bar counsel from obtaining the
concurrence of the grievance committee chair on the dismissal
of a case or on dismissal of the case with issuance of a
letter of advice as described elsewhere 1in these Rules
Regulating The Florida Bar. If a disciplinary case 1is
dismissed, the complainant shall be notified of the dismissal
and shall be given the reasons therefor.

(e) Diversion to Practice and Professionalism Enhancement
Programs. Bar counsel may recommend diversion of disciplinary
cases as provided elsewhere in these rules if, after complete
investigation, bar counsel determines that the facts show
that the respondent’s conduct did not constitute disciplinary
violations more severe than minor misconduct.

(f) Referral to Grievance Committees. Bar counsel may refer
disciplinary cases to a grievance committee for its further
investigation or action as authorized elsewhere in these
rules. Bar counsel may recommend specific action on a case
referred to a grievance committee.

(g) Information Concerning Closed Inquiries and Complaints
Dismissed by Staff. When bar counsel does not pursue an
inquiry or dismisses a disciplinary case, such action shall
be deemed a finding of no probable cause for further
disciplinary proceedings and the matter shall become public
information.

(Added March 16, 1990, effective March 17, 1990 (558 So.2d 1008); amended July 23, 1992,
effective Jan. 1, 1993 (605 So.2d 252); Oct. 20, 1994 (644 So.2d 282); Sept. 24, 1998, effective
October 1, 1998 (718 So.2d 1179); amended ; July 7, 2011, effective October 1, 2011 (67 So.3d
1037).)
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