BUY™ SELL™ SHOP™

Downloaded From
www . TextBookDiscrimination.com

SELL YOUR OWN SAMPLES

(help others get the justice that they deserve)

B

www . TextBookDiscrimination.com

Get Booked Up on Justice!
© TBD Corporation. All Rights Reserved.


https://textbookdiscrimination.com/?tbdMrkt
https://textbookdiscrimination.com/Buy/?tbdMrkt
https://textbookdiscrimination.com/Sell/Samples?tbdMrkt
https://textbookdiscrimination.com/Shop/?tbdMrkt
https://textbookdiscrimination.com/?tbdMrkt
https://textbookdiscrimination.com/Sell/?tbdMrkt
https://textbookdiscrimination.com/Buy/?tbdMrkt
https://textbookdiscrimination.com/Sell/?tbdMrkt
https://textbookdiscrimination.com/Shop/?tbdMrkt
https://textbookdiscrimination.com/Sell/Samples?tbdMrkt
https://textbookdiscrimination.com/Sell/Samples?tbdMrkt
https://textbookdiscrimination.com/Sell/Samples?tbdMrkt

£

£ 3& 1

9_3"

Slale of Florida S
Florida Commission on Human Relations &

r..:f_x; fm;:;’::f;n ° \.f';ffi:n:.»xiirr THedica Em;u’;::;::

..‘-i’; Exi'm:f UFF"”

Ron DeSuntis 4075 Esplanade Way ¢ Room 110 « Tallahassee, Flosids 32369-7020 Tony Jenking
Governior {850) 455-7082 / FAX: [850) 437-1007 Charr
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United in One Goai: Equal Opgortunity and dutuc! Respect
NOTICE OF RECEIPT OF WHISTLEBLOWER COMPLAINT
May 23, 2019

Jacquelyn Steele
5024 Bradfordville Road
Tallahassee, FL 32300

Re: Steele. Jacguelvn v, Florida Commission on Human Relations
FCHR No. 201919907

Dear Ms. Steele:

The Commission has received vour complaint of retaliation, filed under the Whistle-blower’s Act
(sections 112.3187-112.31893, Florida Siatutes), and has assigned the above referenced charge

number.

Enclosed is a copy of your complaint. The Commission will also retain a copy of your complaint and
provide notice of this complaint to the Office of the Chief Inspector General, as required by Section

112.31893, Florida Statutes.

Pursvant to statute, the Commission is to investigate whistle-blower retaliation complaints; however,
since the Commission is the named respondent in this complaint, an independent fact-finder has been
assigned to conduct this investigation. Pleasc direct all communications regarding the investigation of

this complaint to:

Renee Gordon
Senior Assistant Attorney General
Employment Litigation Bureau
Office of the Attorney General
The Capitol. PL-01
Tallahassee, FL 32399-]1030
(850) 414-3300 Office
(350) 4i4-3720 Direct
(850) 458-4872 Fax
Rence. gordon@myviloridalecal.com
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Executive Dffice of the Governor

Office of the Chief Inspector General ~ -
Office of Investigations w o
o Memorandum of Interview for Jacquelyn Steele LoE oAk
~ l .’
Author: Renee Dawkins Correspondence Number: 201905020005
’ o

Jacquelyn Steele,' was intenviewed on May 2, 2019, based on concerns regarding f
her recent termination from the Fiorida Commission on Human Relations (FCHR). =~
The interview was conducled in the Office of the Chief Inspector General's (OCIG) &3

" conference room located in Tallahassee, Florida. The individuals present for the
nterview were Ms. Steele, Renee Dawkins,? and Brian Hunlter.? The following
represents summarized and paraphrased slatements made by Ms. Steele to the
oCIG.

Ms. Steele was hired by Michelle Wilson* in 2014 as a Senior Management Analys!
IL.* Ms. Steele advised that Ms, Wilson has been her supervisor for her entire tenure
with FCHR. Ms. Steele advised that as the Human Resources Director she provides
human resources reports on a quarierly basis and training information 1o the
Commissioners.

_Ms. Steele advised that there have been recent changes to the Executive Director's

authority, such as a legislalive move of positions and the removal of the ability to

spend money from the trust fund.” According te Ms. Steele-FCHR alsohds,notmet
p i thiet nd Thisi S

the “long-rang ormalion Mz Siee)
proyided:to:C {onma Hit
public tecord 1 nagement Services:

X (B14S) In2dd . Steele provided
Commissio CHR employee lumove

Ms. Steele explained her knowledge of a governance document which reguired all
communicalion with the Commissioners to be routed through the Executive Director,
Ms. Steele slated the govemance was created under the previous administration but
she believed it was.amended.to.require.the.comm
Executive Director{ Ms. Steélg advised. thatMs:Wi
iF lorida, Admitiigirative:Code 6
- Steélestated el while. Ms-Wifs
Q -
1

and thos

' Fanner Human Resomves Directon, § lorida Commission un Human Relations (FCHR). Talishassee, ) 1 .
*Investigations Manager. Office of the Chic] Inspectar General (OCIG). Tallalasee, FILRSD) 217-9263,
" Special Connel, OCIG. Vallalussace. 11, (850 7170264,
* Executive Ditector. FCHR, Tallahassee, FL, (R50) 907-6784.
" Arevaen of People Fint revealed thal My, Steele way hired ars Scmior Management Analyt 1 o
November 24, 2014 and her position was reclassified 1o o Direvtar of Huiman Resaurces on
August 16, 21HH
* Flerida Administram ¢ Code &0Y- Commesion on Human Relations

Lamily Medical [ esve Act
T Chiet Tegat Counsed TCTIR. Lallahassee. FL . {850) 807.678%
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While Ms Sieele was on maternily leave she became aware of the HUD®
eLOCCS ¢ incdent. Ws. Stecle staled she was not In the office at the time; however,
herf password was on her desk. Ms. Sieele explained thal she and Ms. Wilson were
the only two who had access lo el 0CCS

Ms. Steele explained thal on April 1, 2018, Jacquelyn Dupree’’ held a meeling with
her management team and called Ms. Steele on speaker phone. Ms. Steele
explained Ihat afler she answered a few of Ms. Dupree’s questions, she realized
there were others in the room. Afler she asked Ms. Dupree if there were others
present, Ms. Steele stated thal she advised Ms. Dupree that it was nol an
appropriale time for the two of them 1o discuss why an individual should not be
promoted. Ms. Steele stated thal Ms. Dupree did not like Ms. Steele's response and
submitted a documented recollection of the incident on April 4, 2019. ivis, Steele
stated that it was requested of her to provide her response by April 16, 2019.

Ouiing a review of hinng documentation. Ms. Steele noted "red flags” and reported
her concems 10 Ms. Coslilla and Ms. Dupree regarding the hiring of a certain
individual (name not provided); however, the individual was hired anyway.

On April 25, 2019, Ms. Wilson advised Ms. Steele that Ms. Steele’s “credentials don't
malch up with [her] work.” Ms. Steele explained that this comment was made in the
presence of Ms. Dupree and Ms. Costilla (who appeared by phone).

On April 8, 2019, MsrSteele expressed-concerns with-a:specific-hiring i
._FCHR. Ms."Steele:stated:that a-form FCHRinvesiigalor appiie Yacancy
£__hoviever was not-offered-aninterview- s Steele éxplained that ihé selected

applicant did not have invesligalive experience. Ms. Steele stated that when she
questioned Ihe selection, management advised her that the former FCHR
investigator was not a “fit". On April 1, 2019, according {o Ms. Steele, FCHR
received a public records request regarding the position, and has received mulliple
requests from the same electranic mail (e-mail) address. Ms. Steele slaled the latest
request was made on April 24, 2019. Ms. Steele advised of her concerns with FCHR
management’s use of the word *fit” when referring 1o an applicant working with
FCHR. Ms. Steele stated that she expressed her concems and advised that FCHR
should establish a definition of “fit” and should use FCHR's mission and values when
establishing thal definition. IMs. Steele advised that a definition has not been
eslablished as of this date.

is. Sleele explained another incident involved a recent hiring where the applicant
was selecled to be hired at the minimum of the pay grade; however, the applicant
contacted hMs. Steele requesting a 10% increase Ms. Steele stated that she
requested guidance {rom Ms. Wilson and the hiring manager, bul did nol receive a
response. Ms. Steele advised that while she was watling for a response she
continued wilh background checks and moving the applicant through the standard
hiring process. Ms. Steele advised that she sent the offer letler o the applicant,
which indicated the salary would be at the minimum. Ms. Steele slated that Ms.

“U.S. Depanment of Housing and Usban Developmen (HUD)

" Line of Credit Comtol System (1.OUCS)isa U'S 1IUD prmany grent disirtbstion system. handling
dishursenments for the majority of HUD progrme cLOUCS is the imterer version of 1 OCCS

¥ Cliet ol westigatineas TCHR Tallshasee, 1. (S350) 907.6R19

OCIG Case Number. 201805020008




Wilson commented that s Sieele should not “make salary decisions” in the fulure
Ms Sleele never received a response regarding the hiring salary,

According to Ws. Steele, comments have been made over the pas! few months that
have made her feel as though they are direcled towards her. Ms. Steele provided the
example that Ms. Steele has previcusly been lerminated and Ms. Wilson commented
that Ms. Wilson did rot want to hire anyone who had been previously terminated.

Ms. Steele explained that Commissioner Prict
conducted of Ms. Wilson's pedormance. Ms Sleele advised that the first response in
Fiscal Year 2016/2017 resulted in an 85%. the second response in fiscal year
201712018 resulted in a 71%, and the final response {approximately two to three
weeks later) fr 2018 resulled in a 61%. Ms. Steele stated that current and former
employees have expressed their concerns 1o her; however, they are afraid of
dacumenting their concerns in writing. Ms. Steele advised that Ms. Witson told her
that employees should address their concerns through their managers; however, Ms.

hard requested a 360 survey be

Steele fell that was the role of human resources.

1e_provided.to.{h
from her personal e-mail. When asked why she.used her.
-irangmit the requesied i omalion 1o, he'Commissioners,
hie:was awaré of M Vilson‘Hav CEss to'empioy

s Wilson's omputerand: WMs>Steeledid (6! Want M
—mails ‘M'siSlEelg\ajﬁb;s‘fa‘twgg.'tbat,ghe»i;s-’aya@»ol:a“.rjg—ga'i
-2 M., Wilson OMMissioriers Pélerson and Prichard. -

e Commissione

Ms: Steele advised; S b d
Dy the HUDMs~Steele ddvised thal-Ms-Wilson poitrays:th ‘well"-however, .
*_the;Federal govarnn nol.agree. Ms.Steele-alleged izt - Wilson Withheld™)
~iriformaiion (o thg C”mm:s@_ﬁ?ﬁr‘s‘when:il'was‘r‘étﬁ‘.sé‘éfé"d'_ﬁ_fé? s Steele stated~
1 -thal.on April. 16..2019 :1e Qommissi_oqe‘rﬂs&creéléd‘g pal to teview-the'conceras
Lregé‘r“dingHUD.iOhj_\g 1.30,-2019, according t6 Ms.-S he-panel held thei-firsi
<~ meeling. Ms. Steele atlended this meeling at the request’of_tlie Commissichars.
£ According-io-Ms.-Steele; inallendance al the April 30, 2019 meeling was herself,
Commissioners Peterson and Prichard. Ms. Wilson, Ms. Dupree, Casey Snipes,1?

FCHR has been placed on a p‘erf_cirm

ance-improvement planﬁ

" The panel created o revaen the HUD CORCTIN COnsisley
Pnchard. and Al McCambn

" Casey Snipes. Fawvuine Assiaan: | FCHR 1 allshavsce, 11, (RS0) 007.67x<.

of Commisaaoers Lanys Petern, by

OCIG Case Number 201805020008




§

and Regina Owens." Ms, Steele slated lhat the remaining commissioners appeared
by phone.

Ms. Steele was unable 1o advise of reasonable grounds for her termination. Ms.
Steele advised that she has not had any performance concems until her last
evaluation in June of 2018 when she was awarded an overall rating of only a four.
Ms. Steele advised that M, Wilson is aware of her current pregnancy. Ms. Steele
advised to her knowledge, Ms. Wilson did nol indicate there were any concerns

related to her pregnancy. Ms. Steele alleged thal she was improperly terminated.

Ms. Steele stated her complaint should be reviewed for Whistle-blower protection
given the knowledge Ms. Steele has of the on-going HUD review.

N
Investigations Manager Signalurmw Date: S/ Gl

2E:1 Kd 6- AVHAIO

" Investiyaior Supervisor, FCHR. Tallahassee, F1., (850) $07-6798.

i
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